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DESIGNING EQUIPMENT FOR CALLING AUTOMATIC CUSTOMER ORDER
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TOM TAT

Hién nay, tai cac cong s&, ngén hang, bénh vién, cac phong cong chirng, hoéc cac noi phuc vu co lwgng khach hang dén giao
dich déng... thwong xuyén xdy ra tinh trang cho doi qua 1au, chen I&n, 6n 2o va mat my quan... Diéu nay sé& gay nhiéu kho khan
cho khach hang dén giao dich cling nhw nhan vién phuc vu. Van dé& dwcyc dat ra la lam sao giam thoi gian chd doi ciia khach hang
(hién tai mdi khach hang trung binh phai mét khoang thdi gian kha lau dé& dwoc dén lwot minh), cling nhw giai quyét viéc xép hang
cho sao cho nguoi dén trudc phai dwoc phuc vu truéc (hodc cé s wu tién rd rang). Hién nay trén thi tru’O’ng co rét nhiéu loai thiét
bi goi s6 thir tw khach hang tw dong, s dung nhiéu cdng nghé khac nhau, nhwng ng dung cla vi didu khién van duoc st dung
rong rai va pho bién. Thiét bi goi sé thr tw khach hang tw ddng dworc thiét ké véi nhiéu chivc ndng khac nhau nhu: hién thi s the
tw khach hang, sé quay,... Ngoai ra con giao tiép vai thiét bi khac nhw LCD, LED, may tinh,... Trong bai bdo nay, nhém tac gia
thiét ké ra san pham goi sé khach hang tw déng dé giai quyét van dé dat ra ciing nhw gidm gia thanh so v&i cac hé thdng da cé
trén thi trwong.

Ttr khéa: Ty déng, goi sb khach hang, thiét bi.
ABSTRACT

At present, at offices, banks, hospitals, notary offices, one-stop shops, electricity, telephone, home management, customs or
general customer service locations. The number of clients who come to the transaction is often too long, crowded, noisy, and socially
awkward. This will cause many difficulties for clients to trade and to multiply. The problem is how to reduce the waiting time of the
customer (currently, each average customer takes a long time to get to his turn), as well as solve queue waiting for people to come.
Prior to being served prior (or explicitly prioritized). Now, there are many types of automated ordering devices that use a lot of different
technologies, but microcontroller applications are still widely used. We can design the device automatically call customer number with
various functions such as display customer number, number of counters, etc. Also communicate with other equipment such as LCD,
LED, calculate,... In this article, the authors designed the product to automatically call the customer number to solve the problem as well
as reduce the price compared to the system already in the market.
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