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TOM TAT

Ngay nay, nganh Du lich tré thanh nganh kinh t& mdi nhon, phd bién khdng chi & cac nwédc phat trién ma con & ca nhitng
nwéc dang phat trién, trong do cd Viét Nam. Khi nhéc dén mua hé ai cling nghi ngay t&i du lich bién va mét dia diém tiéu bidu cho
du lich bién tai ph|a Bac l& S&m Son, Thanh Héa. Nam 2016, Tap doan FLC da khanh thanh mét quan the nghi dwéng 5 sao tai
S&m Son. C6 thé néi quan thé nay da nang tdm cho S&m Son tir mat khu nghi méat binh dan tré nén cao cap hon. Nghién ctru nay
phan tich thwe trang chét lwong dich vu ca bén trong khu nghi dwéng va bén ngoai bai bién Sam Son ctia Tap doan FLC.

Ttr khéa:Chat liong dich vu, béai bién, Thanh Héa.
ABSTRACT

Today, the tourism industry has become a key economy not only in developed countries but also in developing countries
including Vietnam. When it comes to summer, everyone immediately thinks of sea tourism and a typical place for sea tourism in
the North is Sam Son, Thanh Hoa. In 2016, FLC Group inaugurated a 5-star resort complex in Sam Son. It can be said that this

complex has upgraded Sam Son to a higher level. This study analyzes the status of service quality both inside and outside Sam
Son beach of FLC Group.
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