ANH HUONG CUA HE THONG THONG TIN KE TOAN QUAN TR
VA SU CAM KET V1 TO CHUC DEN HIEU SUAT QUAN LY TAI CAC
DOANH NGHIEP SAN XUAT TREN DIA BAN THANH PHO HA NI

THE EFFECTS OF MANAGEMENT ACCOUNTING SYSTEMS AND ORGANIZATIONAL COMMITMENT
ON MANAGEMENT PERFORMANCE: EVIDENCE IN MANUFACTURING COMPANIES IN HANOI

TOM TAT

Hé thdng thdng tin ké todn quan tri ngay cang thé hién vai trd quan trong
trong hoat ddng quan ly doanh nghiép hién nay. Nghién ctu nay danh gid sy anh
huéng cla hé théng thong tin ké todn quan tri, su cam két vdi t6 chic dén hiéu
sudt quan ly. Thong qua diéu tra khdo sat bang bang hdi 110 nha quan Iy ctia 50
DNSX trén dia ban thanh phé Ha Noi, di liéu thu thap duoc phéan tich bang
phuang phap héi quy da bién. Két qua nghién ctiu cho thay, mic do s dung hé
thdng thdng tin ké todn quan tri va su cam két v6i t6 chiic cd anh hudng dén hiéu
sudt quan ly. Theo d6, néu nha quan Iy c6 cam két cao vdi t6 chitc, mic do st
dung hé thdng thong tin ké toan quan tri trén pham vi rong thi kha nang xu Iy
thdng tin cao hon, nha do gia tang hiéu sudt quan ly.

Tir khéa: hé théng ké todin qudn tri; sucam két véi t0 chuic; hiéu sudt qudn ly
ABSTRACT

The management accounting system (MAS) increasingly plays an important
role in corporate governance today. This study examines the interactive effects of
organizational commitment and management accounting system (MAS) on
management performance. The data collected through a questionnaire survey of
110 administrators from 50 enterprises in Hanoi were analyzed using
multivariate regression. Research results show that the use of management
accounting systems and the commitment to the organization affect
management performance. Accordingly, if managers have a high commitment
to the organization with the use of management accounting systems on a large
scale, the ability to process information is higher, thereby improving
management performance.

Keywords: management accounting information system; organizational
commitment; management performance
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1. GIGI THIEU

Ly thuyét vé sy khong chac chan (Contingency
Theory) dugc ap dung trong phan tich va thiét k&€ MAS
nhitng nam gan day. Mot s6 nghién clu da tap trung vao
viéc xac dinh méi quan hé gitta MAS vdi hiéu suat quan ly
va giai thich su tuong quan vé&i mét s6 bién ngl canh,
nhu su khéng chac chdn trong nhiém vu dugc nhan thic
(Chong, 1996). Theo d0, khi sy khong chac chan hay su
bi€n dong cta moi trudng cang nhiéu thi théng tin MAS
trén pham vi réng cang hdu ich, vi cdc nha quan ly can
thém théng tin dé€ giup ho dua ra quyét dinh trong méi
trudng khéng chac chan. Tuy nhién, con mot s6 van dé
can dugc tiép tuc xac dinh va danh gia thém. Vai sy phat
trién clia cdng nghé théng tin va ky thuat phan mém, cac
doanh nghiép ngay cang dé dang xay dung MAS I&n hon
dé chira cang nhiéu théng tin cang tét, diéu nay da dap
Ung nhu cau ra quyét dinh trong moi trudng lam viéc
phuc tap ngay nay. Khi quy mo6 thong tin MAS tr& nén
qua lén, hiéu suat sé khéong dugc cai thién, tham chi con
t6i té hon, bdi kha nang xt ly théng tin (IPC) cla té chirc
va thanh vién cla t8 chic déu han ché (Schick va cong
su, 1990). Shields (1983), da chi ra rang tinh chinh xac cla
moét nhan dinh dugc thé hién bang chiic nang cung cap
théng tin hinh ch U ngugc. C6 nghia la, trong phan déc
tich cuc, nhiéu thong tin sé hitu ich cho tinh chinh xac
ca nhan dinh, nhung khi qua phan dinh déc cta chit U,
théng tin qua tai hoac d6 déc am, phan nhiéu théng tin
sé tré nén nguy hai dén tinh chinh xac cta su ra quyét
dinh. Theo dé xuat clda Hahn va cong su (1992), mét
trong nhitng phuong phap lam tang IPC cla cac thanh
vién trong t8 chuc la ndng cao muc dé tham gia cla ho.
DPé nang cao su tham gia cQia cac thanh vién trong cac té
chtic, mét trong nhiing phuong phap thay thé chinh la
tdng cudng su gén bo gilta ho vaéi t8 chic. Nhiing cé
nhan c6 gan bé chat ché hon véi t6 chuc sé sén sang
danh thgi gian dé xt ly khéi lugng 16n théng tin, diéu nay
dugc goi la sy gia tang IPC theo mo ta cua Schick va cong
su (1990). Do d6, su gén bd vdi t6 chiic ddng vai trd quan
trong trong méi quan hé gilra mdc do6 st dung thong tin
MAS trén pham vi rdng véi hiéu suat quan ly.
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Trén co s& dd, nghién ctu nay phan tich, danh gia méi
quan hé gilia su gan bé vai té chic (trong nghién clu nay,
tac giad sir dung thuat ngit “su cam két véi t6 chiic”), va muc
d6 st dung thoéng tin MAS trén pham vi réng va hiéu suat
quan ly thong qua khao sat diéu tra 110 nha quan ly cta 50
DNSX trén dia ban thanh phé Ha Noi.
2.COSOLY LUAN VA GIA THUYET NGHIEN CUU

MAS la m6t trong nhiing hé théng con nam bén trong
cla t6 chuic, hé trg hoat dong kiém soat bang cach bao cao
két qua hoat déng cla cac bd phan trong t8 chic (Chia,
1995). MAS trén pham vi rong (BSMAS) dé cap dén cac khia
canh trong tam, dinh lugng, thoi gian (Gordon va
Narayanan, 1984); dugc st dung dé cung cap théng tin
kinh t&, phi kinh t&, bén ngoai va tuong lai (Chenhall va
Morris, 1986). Pham vi cla MAS bao gém cac uéc tinh vé
kha nang xay ra cac sy kién trong tuong lai nham hé trg
nha quan ly vé gia c3, kiém soat hang tén kho va dam phan
lao d6ng (Simon, 1954); déng thoi, danh gia su tin cay, hop
tac va tinh linh hoat cGla ngudi quan ly (Hayes, 1977).
Chenhall va Morris (1986), cling dé cap dén viéc BSMAS
khong nhitng cé chic nang gidm bdét khéd khan do sy
khéng chac chan vé méi trudng ma con tang cudng su
kiém soat trong cac tinh hudng khong chic chén bang
cach tap trung théng tin vé nguén géc cla su khéng chac
chdn. Do d6, BSMAS cé tac dong tich cuc dén hiéu suat
quan ly trudc khi thong tin bi qua tai.

IPC va su cam két véi t6 chiic

Trong moi truong quan ly phuc tap, nha quan ly cé
khuynh huéng tim kiém théng tin nhiéu hon nhiing gi ho
thuc su yéu cau, tham chi gay ra su qua tai (Driver va Mock,
1975), d€ ting su tu tin cha ngudi ra quyét dinh (Oskamp,
1965), va d6 chinh xac trong viéc ra quyét dinh cla hoat
déng (O'Reilly 11, 1980). Do d6, nhing d6i tugng tham gia
vao céc hoat déng cla t6 chiic ¢6 gang tranh sai lam trong
tinh huéng khéng chac chdn bang cach tim kiém théng tin
nhiéu han, luén danh gia lai IPC ctia ho néu su tham gia dé
clia ho khong tang trudng. Hahn va cong su (1992), da dua
ra két luan “muc d6 tham gia cé thé tuong tac vdi tai thong
tin bang cach ma rong kha nang lam viéc dé xd ly théng tin
dén dé hiéu qua tuong d6i clia cdc nhém cé su tham gia
cao sé dugc tdng cudng & muc tai thong tin cao han”, vi du,
néu cb hai ngudi, ngudi dau tién s&n sang lam thém gid dé
hoan thanh céng viéc, ngudi thi hai thi khéng. Nguai dau
tién da tang su tham gia cia minh dé déap Uing cac yéu cau
mdi dung han, tham chi, da tang IPC cla minh vi thém gi&
lam viéc (Schick va cong su, 1990), trong khi d6, nguoi thua
hai da khéng thay d&i bat cu diéu gi, ngay ca IPC ctia minh.

Theo Streers (1977), cam két véi mot t6 chiic dugc hiéu
la stic manh tuong d6i cta viéc nhan dang ca nhan va su
tham gia vao t6 chiic d6. Trén co s& do, trong nghién clu
nay, tac gia thay thé mdc do tham gia bang miic dé cam
két véi t8 chuc. Bai, dua vao téng quan da dugc trinh bay &
trén cho thay, dé tranh tinh trang qua tai théng tin, t6 chuic
sé ¢6 gédng nang cao cac cam két vdi t6 chic. Ngudi c6 cam
két véi t6 chuc cao c6 thé cai thién IPC ctia ho vi ho sén

sang lam viéc thém gis dé€ nang cao hiéu suat quan ly.
Trong khi d6, ngudi c6 cam két vai té chuic thap sé khéng
lam viéc nhiéu hon yéu cau dé tang IPC vi vay hiéu sudt clia
ho khong cao khi phai d6i pho véi qua nhiéu théng tin. Do
dé, su cam két vai té chiic ddng vai tro diéu tiét méi quan
hé gilra muc d6 st dung thong tin MAS trén pham vi rong
va hiéu suat quan ly.

Trén co s6 dé, tac gia xay dung gia thuyét nghién ctu:
su cam két vdi t6 chuc (Xz) cang cao thi mdi quan hé véi
muc dé st dung thong tin MAS trén pham vi rong (X;) va
hiéu suat quan ly (Y) cang chat ché. Theo dé, khi X; tang thi
8Y/6X; cling tang.

3. PHUONG PHAP NGHIEN CUU

Mau nghién ciu

Téc gid da phat ra téng s6 150 phiéu diéu tra dén déi
tugng la nha quan ly ctia 50 DNSX trén dia ban thanh phé
Ha Noi theo phuong phap chon mau ngiu nhién. Nha quan
ly tham gia cudc khao sat la trudng cac bo phan (k& toan
trudng, phong san xuat, phong kiém dinh chat lugng,
phong nhan sy, phong dy an, phong ky thuat...) va ban
giam doc cta doanh nghiép. S6 phiéu thu vé hop 1é 1a 110
phiéu. Mdc trung binh vé tham nién céng tac clia ngudi
dugc héila 8,5 nam.

Bién thong tin MAS trén pham vi réng (X;): dugc do
ludng thong qua céng cu sau bac cta Chenhall va Morris
(1986), da dugc stia d6i (cong cu nay ban dau yéu ciu
ngudi trad 16i danh gia su htu ich cda théng tin MAS trong
moi lién hé véi nang luc quan ly phi thuc té theo Chong,
1996). Trong nghién ctu nay, nha quan ly dugc yéu cau
danh gid muc do st dung thong tin MAS trén pham vi rong
trong viéc ra quyét dinh hang ngay theo thang diém Likert
7 muc do, ti 1 diém tuong Ung vai cau tra 1i 1a Khéng bao
git/hiém cho dén 7 diém tuong Ung vGi cau tra 16i la
Thudng/luén ludn. Diém dugc phan tich bing céach tinh
binh quan gilra cdc hang muc.

Bi€n hiéu suat quan ly (Y): nha quan ly tham gia cuéc
khao sat dugc yéu cau danh gia vé nang luc cta ho theo
thang diém Likert 7 muic d6, tir 1 diém tuong Ung véi cau
trd 16i 1a Nang luc rat kém cho dén 7 diém tuong Ung VGi
cau tra 1oi la Nang luc rat gioi. Noi dung danh gia nang luc
cta nha quan ly vé 08 phuang dién: lap ké hoach, diéu tra,
diéu phai, danh gi, giam sat, s&r dung nhan luc, dam phan
va thuyét trinh, danh gia nang luc chung (Mahoney va céng
su, 1963, 1965). Diém dugc phan tich bang cach tinh binh
quan gilra cdc hang muc.

Bién su cam két véi té chiic (X;): 4p dung bd cong cu
dugc xay dung bdi Mowday va cong su (1982), con dugc
goi la badng cau hoi vé cam két trong té chiic (0CQ), huéng
dén viéc xac dinh muc d6 cam két va kiém tra muic d6 tham
gia cla mot nhan vién vdi nd lyc trong t8 chic. Cam két
dugc do bang bang cau hdi 15 muc va thang diém Likert 7
muc do, ti 1 diém tuong Ung véi cau tra 1i 1a Rat khong
déng y cho dén 7 diém tucng dng vdi cau tré I6i 1a Péng y
manh mé. Thang diém dugc phan tich bang cach tinh
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Bang 1. Két qua thdng ké mo ta cac bién

Variables Mean Standard Deviation Theoretical range Actual range Cronbach a
Min Max Min Max
Néng luc quan ly 4,8204 0,6347 1 7 4 7 0,8020
Hé thong MAS trén pham vi rong 5,2307 0,9743 1 7 3 7 0,7119
Su cam két vdi to chiic 5,8102 0,5284 1 7 2 7 0,8003
Bang 2. Ma tran tuong quan giifa cac bién
Variables Néang luc quan ly Hé thdng MAS trén pham vi rong Su cam két véi to chiic
Nang luc quan ly 1,000
Hé thong MAS trén pham vi rong 0,362%* 1,000
Su' cam két véi t6 chuic 0,584** 0,317** 1,000
Bang 3. Két qua tuyén tinh tir kiém tra gid thuyét
Variables Coefficient Value Std. Error t-Value p
Hang s6 a 6,385 2,083 2,583 0,005
Hé thong MAS trén pham vi rong (X;) b, -0,648 0,439 -1,829 0,086
Su cam két v6i t6 chuic (X,) b, -0,354 0,286 -0,918 0,360
Tuang quan (X;X;) bs 0,275 0,054 1,908 0,049

trung binh gilra cdc hang muc. Bdng cau hédi trong nghién
ctru nay dugc thiét ké dua vao bang cau héi ba thanh phan
cla Randall (1987), bao gom: (i) niém tin manh mé vao va
chap nhan cac muc tiéu cla té chucg; (i) sdn ldng thuc hién
nd luc dang ké cho t6 chdc va (i) mong muén duy tni tu
céach thanh vién trong té chuic.

4. KET QUA NGHIEN CUU

Két qua théng ké mé ta va ma tran tueng quan gidia cac
bién dugc trinh bay trong bang 1 va bang 2. Gia thuyét
dugc kiém tra bang phuong trinh héi quy da bién
(Pedhazur, 1982) dua trén mé hinh nhan, cho két qua thé
hién & phuong trinh (1).

Y=a+b1X1+b;X;+b3X1X2+e (1)

Trong d6, Y la Nang luc quan ly; X; 1a Hé thong MAS trén
pham vi réng; X; 1a Su cam két véi t6 chiic; X; Xz 1a Tuong tac
qua lai gitta MAS va su cam két vdi t6 chuc; e 1a Sai s6; a, b;,
b,, bs 1a ty tuong quan cla phuong trinh hoi quy. Két qua
kiém dinh gia thuyét da cho thdy b; 1a tich cuc va c6 y nghia
théng ké.

Biéu s6 toan hoc 8Y/6X; sé duang (+) véi céac gid tri Xz
cao hon va am (-) vGi cac gia tri X>thap hon 8Y/6X; = b; + b;
X> (8Y/6X1 phan anh méi quan hé gitta théng tin MAS trén
pham vi réng véi nang luc quan ly).

Két qua kiém dinh cho céac gia tri: R2 = 0,231; R? = 0,248;
p < 0,05; t-value = 1,908, p < 0,05 do d6 két luan hé sé b; la
tich cuc va c6 y nghia bs = 0. Nhu vay, gia thuyét nghién
ctiu chdp nhan dugc, su tuong tac gitta muc dé st dung
théng tin MAS va su cam két véi t6 chiic c6 anh hudng
dang ké dén hiéu suat quan ly. D€ danh gia cu thé hon vé
ban chat va chiéu tuang tac clia su cam két véi té chic, dan
xudt theo phuong trinh (1) vugt qua muc dé sir dung théng
tin MAS trén pham vi rdng (X1) da dugc tinh toan
(Schoonhoven, 1981) va dugc thé hién & phuang trinh (2).

8Y/ 86X, =-0,648 + 0,275X, 2)
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Phuang trinh (2) sé bang khéng khi X; (su cam két véi t§
churc) ¢6 gid tri la 2,356. Day chinh la diém udn trén dé thi
(hinh 1). Diém uén nay nam trong pham vi gia tri quan sat
dugc d6i véi Xa. Noi cach khac, phuaong trinh (2) sé tich cuc
khi su cam két véi t6 chiic 16n hon 2,356 va tiéu cuc khi su
cam két vdi t8 chiic dudi 2,356. Do d6, c6 thé két luan réng
muc d& cam két vdi t6 chuic cang cao thi tac déng tich cuc
cUa viéc st dung thong tin MAS trén pham vi rong dén hiéu
suat quan ly.

8Y/6X1

2,356 X,
-0,648

Hinh 1. Phan tich mdi lién hé giita su cam két vdi t6 chiic va 6Y/6X1
5. KET LUAN

K&t qua clia nghién ctu da chiing minh gia thuyét rang
su cam két vai t6 chic va muc dé st dung théng tin MAS
trén pham vi rong c6 anh hudng tuong tac dén hiéu suat
quan ly. Nha quan ly c6 su cam két vdi té chiic cao can
nhiéu thai gian hon trong t6 chiic khi d6i mat véi lugng
théng tin 16n dé cai thién hiéu sudt quan ly. Ngugc lai,
nhiing ngudi c6 cam két thap sé khong tham gia qua nhiéu
vao t8 chic, vi vay hiéu qua cong viéc sé bi anh hudng khi
ho phai giai quyét qua nhiéu théng tin. Do d6, su cam két
vdi t8 chiic dong vai tro diéu tié€t mai quan hé gilta mic do
st dung thong tin MAS trén pham vi réng va hiéu suat
quan ly./.
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